
 

 

 

ASCM 2020 Salary & Career Survey Shows Supply Chain Field as Rewarding with High Salaries and Job Satisfaction 

Variety of job levels and functions in high demand offer opportunities for those seeking more stable employment 

 

CHICAGO –  June 2, 2020 – The Association for Supply Chain Management (ASCM) today released the results of its 
2020 Supply Chain Salary and Career Survey Report,. The data collected from over 2,400 U.S supply chain 
professionals shows that in addition to offering high salaries and good benefits, a career in supply chain offers job 
fulfillment, opportunities for advancement and variety of work. Furthermore, an overwhelming majority (88%) have a 
positive outlook on their careers and 85% say that they would recommend working in supply chain to those in other 
industries.  
 
The supply chain process, often invisible to consumers, moves products from their origin to manufacturers, 
distributors and customers. The COVID-19 pandemic has put supply chain in the spotlight as people now realize the 
crucial role it plays in maintaining the flow of goods and services. Prior to COVID-19, the U.S. Bureau of Labor 
Statistics estimated that demand for supply chain professionals exceeded supply by a ratio of six to one. As the 
workforce is reshaped by this pandemic, the need for supply chain professionals will only continue to grow.  
 
“The role of the supply chain professional has evolved into a strategic imperative essential for every aspect of a 
company’s operations to provide the goods and services needed for the economy to thrive,” said ASCM CEO Abe 
Eshkenazi, CSCP, CPA, CAE. “While supply chain professionals have always known their work was contributing to 
something bigger than themselves, consumers are now more keenly aware of the direct impact supply chain has on 
their daily lives.”  
 
A new component added to the survey this year looked at skillsets; most notably was that leadership skills such as 

critical thinking and the ability to communicate/collaborate with others are just as, if not more, important that 

technical skills. “These are transferable skills that span industries-- when combined with the right training and 

professional development can enhance a supply chain career” added Eshkenazi. 

Additional key findings from ASCM’s third annual salary and career survey include: 

• SALARIES ARE SOLID: Supply chain professionals with a bachelor’s degree reported a median salary of 

$78,750, which was 24% higher than the national median salary.   

• OPPORTUNITY FOR ADDITIONAL EARNINGS AND SIGNIFICANT RAISES: 91% of respondents reported 

receiving additional compensation like bonuses and profit sharing. Yearly pay raises averaged 4.7%, which is 

higher than the national average pay raise of 3.5%.  

• BENEFITS ARE GOOD: 79% of respondents reported being satisfied with the quality of their benefits, with 

almost three-quarters of supply chain professionals being offered paid family/medical leave and more than 

80% receiving three weeks or more of vacation time. 

• GENDER GAP CONTINUES TO NARROW: When it comes to the gender pay gap, the study found that for the 
second year in a row, respondents under 30 reported the same median salary regardless of gender.  

• APICS CERTIFICATIONS MATTER: Those who held at least one APICS certification reported a 21% higher 
median salary than those without a certification, and 18% higher than those with other certifications. 

 
 
 

http://www.ascm.org/
https://www.ascm.org/globalassets/documents--files/salary-survey/2020-salary-report.pdf


 

 

 

ASCM is currently providing free access to its Basics of Distribution and Logistics online module, which is part of 
ASCM’s Principles on Demand online content series. This curriculum introduces the foundations and operations of 
distribution channel design, inventory management, packaging and material handling, transportation management, 
warehouse management and much more.  

 
For more information on supply chain careers, please visit ascm.org/career-transition. 

 

ABOUT ASCM  

The Association for Supply Chain Management (ASCM) is the global leader in supply chain organizational 

transformation, innovation and leadership. As the largest nonprofit association for supply chain, ASCM is an unbiased 

partner, connecting companies around the world to the newest thought leadership on all aspects of supply chain. 

ASCM is built on a foundation of APICS certification and training spanning 60 years. Now, ASCM is driving innovation 

in the industry with new products, services, and partnerships that enable companies to further optimize their supply 

chains, secure their competitive advantage and positively influence their bottom lines. For more information, visit 

ascm.org. 
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